10/19/26, 2:39 PM Tai Liéu Hwédng Dan S Dung Phan M&m Cham Coéng Mobile - Remabiz.com

Ve

(]
Remablz TAI LIEU HUGNG DAN NOI BO
HE SINH THAI QUAN TRI DOANH NGHIEP

SO TAY NGUGI DUNG - PHIEN BAN 1.0.0

HUGNG DAN SU DUNG
PHAN MEM CHAM CONG MOBILE

Cam nang hudng dan chi tiét quy trinh cai dat, dang nhap, xac thuc dinh vi GPS,
chup anh selfie Al, ndp dan ti truc tuyén va theo doi bang cdng hang ngay.

v Dinh vi GPS Geofence sai s6 < 100m v Al Face Selfie Camera truc tiép
v Khéa dinh danh thiét bi (Device Binding) v No6p & Duyét don tir Online 30 giay
Phat hanh bgi: Remabiz.com Website chinh thirc: https://remabiz.com
B& phan: Quan tri San pham & Giai phap Nhan su (HR Tech) Kénh hé trg: support@remabiz.com
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€D T6NG QUAN VE PHAN MEM CHAM CONG MOBILE

Ung dung Cham Céng Mobile |3 gidi phap quan ly thdi gian lam viéc hién dai thudc hé sinh thai Remabiz.com,
thay thé triét dé€ cac may chdm cong van tay vat ly, thé tir hoac s6 diém danh truyén théng.

1.1. Ba co ché& bao méat chéng gian lan cét 16i

Hé théng tich hgp 3 16p bao vé théng minh, cam két 100% tinh minh bach va céng bang cho toan thé can bd
nhan vién:

* Pinh vi vé tinh GPS da diém (Geofencing): Khi nhan vién bam gig, may do toa dé thuc té. Chi khi nhan
vién diing trong pham vi ban kinh cho phép cta van phong/chi nhanh (sai sé6 < 100m, tin hiéu cap nhat dudi
30 gidy) thi nat Chdm cong méi dugc kich hoat.

* Xac thuc khuén mat Al (Face Selfie): Ung dung yéu cau chup anh chan dung truc tiép qua Camera trudc tai
thai diém check-in. Hé thng nghiém cam tai anh tir b suu tap album, ngan chan tuyét déi viéc nhd ngudi
khac chdm céng ho.

* Khéa thiét bi phan cirng (Hardware Device Binding): Mdi tai khoan nhan vién dugc gan ¢ dinh véi 01
chiéc dién thoai duy nhat. Dang nhap trén may la sé bi tur chéi chdm céng cho dén khi HR g& thiét bj cd.

! Lgi ich cho Nhan vién: Khong con tinh trang x€p hang chen 1an quet van tay gid cao diém; chi déng kiém tra
gid céng chuan xac tiing ngay; tao don xin nghi phép hay giai trinh quén quet thé ngay trén dién thoai ma khéng
can giay to.

€) cAI DAT UNG DUNG & CAP QUYEN HE THONG

Budc 1: Tai i'ng dung vé dién thoai

¢ Pién thoai Android (Samsung, Xiaomi, Oppo, Realme, Vivo, Google Pixel...):
Truy cap kho ting dung Google Play Store — Tim kiém tur khéa “Cham c¢éng” hoac bam tryc ti€p vao
lién két:
https://play.google.com/store/apps/details?id=com.tmtsoft.cc — Chon Cai dat (Install).

* Pién thoai iPhone / iPad (iOS):

Phién ban iOS dang trong qua trinh xét duyét clia Apple App Store va sé cé thong bao chinh thic trén
website remabiz.com ngay khi dugc phé duyét.

Budc 2: Cap quyén truy cap bat budc (Rat quan trong)
Dé (ing dung hoat déng chinh xac, khi m& (ng dung lan dau tién, hé thdng sé yéu cau 2 quyén phan
cung:

1. Quyén Vi tri (Location / GPS): Chon "Cho phép khi dung tuing dung" (While using the app) va bat "Vj tri
chinh xac" (Precise location).
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2. Quyén May anh (Camera): Chon "Cho phép" dé camera selfie chup anh xac thuc khuén mat lic cham
cdng.

A, Luu y vé GPS trén Android: Hay chac chan ban da bat tinh nang Vi tri (GPS) trén thanh cai dat nhanh cua
dién thoai. Néu GPS dang tat hoac dién thoai bat ché dé "Tiét kiém pin", d6 chinh xac toa do sé bi giam va Uing

dung sé théng bao "Chua thé chdm céng - Can dé chinh xdc < 100m".
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£) PANG NHAP & KiCH HOAT THIET BI LAN PAU

Mai nhan vién s& dugc bé phan Nhén su (HR) clia doanh nghiép tao tai khoan trén hé théng quan tri Remabiz va

cap thoéng tin dang nhap:

Quy trinh dang nhap:
1. M3 Uing dung Cham Céng trén man hinh chinh.
2. Tai man hinh Dang Nhap Thiét Bi:
© Email nhan su: Nhéap dia chi email doanh nghiép da dang ky (Vi du: nguyenvanan@company . com).

o Mat khau: Nhap mat khau dugc HR cép lan dau (sau d6 ban cé thé déi mat khau mai).

3. Bam nut xanh "DANG NHAP THIET BI".

i+ Co ché& Khéa Thiét Bi (Device Binding):

Trong lan dang nhap dau tién thanh cong, ing dung sé tu déng ghi nhan méa dinh danh phan ciing (Hardware
Fingerprint) cua chiéc dién thoai ndy vao ho sao cla ban trén may chi Remabiz. K& tir d6, ban chi c6 thé thuc hién
cham cong trén chiéc dién thoai nay. Néu ban déi dién thoai méi hodc mat may, vui long thdng bao cho quan tri

vién HR dé dugc "Reset khoa thiét bi".

&) Quy TRINH CHAM CONG HANG NGAY (CHECK-IN / CHECK-OUT)

Remabiz
HA Manage - Mran su

Chia phie ca (i chinh enfe o)

Vg dink i chim céng
i i 1y 60 (T ch v M )

Man hinh Cham Céng (Check-in) Gui Don T Truc Tuyén
Hién thi ca lam viéc, toa d6 khoang cach GPS va khung chup Tao don bé sung cdng khi quén bdm hoac gli don xin nghi
selfie. phép nam.

Cac buéc thuc hién khi dén cong ty:
1. Dén dia diém lam viéc: C6 mat tai tru s& van phong hoac chi nhanh dugc phéan cong.
2. Mé irng dung: Chon tab "Cham c¢éng" (géc dudi bén trai).
3. Kiém tra trang thai dinh vi GPS:
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O  Hgp lé (Mau xanh) : Cach van phong < 100m — DG diéu kién cham cong ngay.

O Ch& GPS /Db chinh xac thap : BAm nat "Thir lai dinh vi" dé€ dién thoai ra séng vé tinh lai.

4. Chup anh selfie khuén mat: Dua dién thoai Ién ngang tam mat, hudng khuén mat vao khung tron.

5. Bam ghi nhan: Nhan nit "CHAM CONG VAO CA" (hoic "CHAM CONG RA CA" khi hét gidf lam viéc).
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) TA0 PON TU & GIAI TRINH TRUC TUYEN

Trong trudng hgp phat sinh sy ¢ (quén bam cong, mang chap chan, di gap khach hang, nghi 6m...), nhan vién
nop don online ngay trén app thay cho don gidy truyén théng:

Loai don tur Trudng hop sir dung Thgi gian duyét

Dén lam viéc dung gid nhung quén md& app

. L check-in/check-out hodc dién thoai hét pin. Chon L . R
Quén cham cong HR / Quan ly duyét trong ngay

ngay, nhap gid bé sung (HH:MM) va loai log
(Vao/Ra).

Nghi phép hudng ludng theo ché dé. Nhap nga
Xin nghi phép nam I [P g 2 ' AP e Duyét trudc 1-3 ngay

bat dau, s6 ngay nghi va ly do chi tiét.

R DPugc cap phép lam viéc tai nha hodc ngoai van L
Lam viéc tir xa (WFH) Theo quy ché phong ban

phong ma van tinh céng chuan.

o ; Lam viéc tai hién trudng, nha may hoac chi nhanh . A
Pi cong tac S ) R Quan ly truc tiép duyét
cUa déi tac khach hang.

) TRA CUU LICH SU & BANG CONG CA NHAN

Tai thanh diéu hudng dudi cung, nhan vao tab "Lich sir" dé€ theo dai toan bo dif liéu lam viéc clia ban than
trong thang:

® Xem chi tiét thoi gian Gid vao (Check-in) va Gid ra (Check-out) chuan xac dén tung giay.

e Téng sb gid lam viéc thuc té trong ngay (Vi du: 8.5 gid).

® Trang thai chuyén can: bianggié , Pimuén , Céphép .

* Xem lai anh chup selfie ciia ban than lGc bam may dé déi soat minh bach v&i phong nhan su khi can thiét.

£) BANG PIEU KHIEN DANH CHO QUAN TRI VIEN & HR

Tai khoan c6 quyén Quan ly (Manager) hodc Nhan su (HR) sé xuat hién thém tab “Hiéu suat” (Performance
Dashboard):

* Giam sat quan sé tirc thi: Xem tng s6 nhan vién dang cé mat tai van phong, s6 ngudi di tré va sé ngudi
vang mat cé phép/khéng phép.

* Biéu d6 ty Ié chuyén can: Thong ké truc quan ty |é di lam theo Ngay, Tuan, Thang cua toan bé céng ty hoac
tung phong ban.

* Phé duyét don tur di ddng: Nhan thong bao day va duyét nhanh cac don xin phép cla cdp dudi ngay trén
dién thoai.
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£ BANG TRA CUU LOI THUGNG GAP & CACH XU LY

Théng béo 16i

"Chua thé cham céng - Pd
chinh xac GPS con thap
(>100m)"

"Vi tri khéng hgp lé - Khoang
cach > ban kinh cho phép"

"Thiét bi khéng khép véi ma
may da dang ky"

"Vui long cap quyén truy cap

s

Camera / Vi tri

support@remabiz.com.

Tai liéu luu hanh néi bo « Remabiz.com

Nguyén nhan

bién thoai dang ding trong géc
khuat song vé tinh (tang ham, thang
may) hoac bat ché do tiét kiém pin.

Ban dang ding qua xa tam van
phong da dugc ciu hinh trén hé
théng.

Ban dang dang nhap tai khoan trén
mot chiéc dién thoai khac vai chiéc

may dang nhap lan dau.

Ung dung chua dugc cap quyén phan
cling trong cai dat hé diéu hanh.

# Chic mirng ban da nam virng quy trinh!

Cach khac phuc

Di chuyén ra gan clta s6 hoac sanh
van phong, bat lai Wifi/4G va nhan
nut "Th lai dinh vi*.

Dam bao ban da cé mat tai khudn
vién cong ty. Néu vj tri cong ty bi
léch, bao HR cap nhat lai toa do trén
Web Admin.

SU dung lai dung chiéc dién thoai
chinh chu cla ban, hoac lién hé HR dé
dudgc gui yéu cau GG khéa mdy ci.

Vao Cai dat dién thoai — Ung dung
— Cham céng — Quyén — Bat Cho
phép Vi tri & Camera.

Ung dung Cham Céng Remabiz sé& giip mdi ngay di lam ctia ban trd nén thuan tién, chinh xac va chuyén nghiép
hon bao gid hét. Moi thac mac can hé trg ki thuat, xin vui ldng lién hé bd phan IT / HR ndi bé hodc gui email vé:

Trang cudi  Phién ban 1.0.0



